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A MESSAGE FROM THE CHAIRMAN
AND PRESIDENT & CEO
Aloha Members of HECOEFCU! Your safety and security
are our highest priority here at Hawaiian Electric Employees
FCU. That’s why we’re proactively taking steps to address
concerns related to the spread of COVID-19.
To that end, we have implemented measures recommended
by the Centers for Disease Control and Prevention, including
increased intensity and frequency of cleaning in our branch.
We’ve added hand sanitizer stations in the office and
procedures are in place to wipe all high touch areas multiple
times daily, like the member servicing area, chairs, tabletops,
doorknobs, writing instruments, etc. Visitors are required to
wear a face mask and undergo a temperature check upon
entering the Credit Union office. Members, as well as Credit
Union staff, are also required to practice social distancing
when visiting the branch and/or servicing members.
Additionally, from the privacy and safety of your home or
office, we encourage you to access your accounts and other
banking services by using our mobile app, online banking, or
the EZ card platform for Visa credit card accounts.

Kenneth Pang

Pam Sumimoto

The Credit Union will continue with its normal business hours
which are Monday thru Friday from 7:30 am to 4:00 pm. We
will also continue to monitor this pandemic situation closely
and send out updates to our members as appropriate.
With all the focus on COVID-19, criminals are using this
situation and working overtime to gain access to your
accounts. Learn how to protect yourself against fraud:

PROTECT YOURSELF AGAINST FRAUD

Occasionally, someone from HECOEFCU may reach out to you
about your account. To be sure that the call or email is really
coming from us, please follow these guidelines:
No one from HECOEFCU will ever ask you for your online
banking password! Never provide your passwords to
anyone, no matter how legitimate the call or email may
sound.
If you have any doubts about whether a call is genuinely
from HECOEFCU, get the caller’s name, hang up, and call
us back at 808-451-3693. If the call is really from us, we’ll
have no problem connecting you with the original caller.
If you have doubts or questions about an email you
received, don’t click on any links. Call us at 808-451-3693
and we can tell you if we sent the email.
Here are some other ways you can protect yourself against
fraud:
Watch out for Phishing
“Phishing” emails, texts, and phone calls are designed to
look like official communications from a financial institution,

government agency, or other trusted source, which try to
trick you into disclosing personal information. For instance,
an email may look to be from a bank, and link you to a site
that asks for your account number and password. Or, it could
look like it’s sent from the IRS, threatening legal action unless
you make an immediate payment. Similar sorts of scams are
sent via text message or phone calls. It’s relatively simple for
a scammer to “spoof” a phone number to make the call or
message appear genuine. Protect yourself against these types
of scams:
Use your mouse to hover over any links in an email. You
will see the link’s destination address. Be sure that the
Continued on next page

UPCOMING HOLIDAYS

Our office will be closed on:
Friday, August 21, 2020 – Statehood Day
Monday, September 7, 2020 – Labor Day
Monday, October 12, 2020 – Discoverers’ Day

CURRENT RATES:
Dividends APY=Annual Percentage Yield
Share ..........................0.15%............... 0.15%
Custodial Share...........0.20% .............. 0.20%
Share Draft ................ 0.05% .............. 0.05%
Christmas .................. 0.15% .............. 0.15%
Roth IRA .................... 0.65% .............. 0.65%
Share Certificates............Call for current rates
Loans APR=Annual Percentage Rate
New Auto (Specials)
2-3 years.............................................. 2.20%
4 years................................................. 2.25%
5 years................................................. 2.50%
6 years *............................................... 3.00%
7 years *............................................... 3.50%
*minimum $20,000
(120% of MSRP)

Used Auto (Specials)
2-3 years.............................................. 2.20%
4 years ................................................ 2.25%
5 years ................................................ 2.50%
6 years................................................. 3.50%
(100% Blue Book Retail Value)

Share Secured
2-5 years ............................................. 2.50%
Signature Loans
2 years ................................................ 8.25%
3 years ................................................ 9.00%
4 years .............................................. 10.50%
5 years .............................................. 11.50%
$30,000 maximum

Tuition Loans
1 year .................................................. 3.25%
2 year .................................................. 3.75%
3 year .................................................. 4.25%
*maximum $50,000

Line of Credit ................................. 12.00%
Home Equity (HELOC)
Contact us for more information about fees
& rates.
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link goes to the website you’re expecting. It’s very easy to have the linked
text say one thing but link to a totally different site. Examine the destination
address carefully—if the part of the address right before the .com, .org, etc.
is not something you recognize, don’t click on the link. Don’t even click on
the “unsubscribe” link! Contact the sending company or organization to
verify the email.
If you get a voice message claiming to be from HECOEFCU or any other
company, make sure you recognize the callback number. If not, call the
organization’s main customer service number to verify the call.
Never download any file or attachment unless you are completely sure you
know who sent it and what it does. Malicious software that can steal your
information is often disguised this way.
If you receive a phishing email, call or message from someone pretending
to be from HECOEFCU, we want to know! Forward the email to crunion@
hecoefcu.org (do not click on any of the links or include your personal
information in the email) or call us at 808-451-3693.
Protect Your Personal Information
Don’t make it easy for criminals to steal your identity or break into your
accounts—take steps to safeguard your personal information.
Be mindful when using social media. With the rise of social media, people
are sharing more information about themselves than ever before. That also
potentially makes it easier for criminals to discover relevant information,
such as date of birth, address, employer, and even potential passwords.
Double-check your apps’ privacy settings and ensure you’re only sharing
information with friends.
Shred sensitive documents. Any documents with personal information
should be shredded rather than tossed in the trash. Inexpensive shredders
are available at most home and office stores, and many organizations offer
free “shred days”.
Use eStatements. Don’t leave incoming or outgoing mail unattended in
your mailbox. Almost all billers and financial institutions now offer online
statements and bill notifications. By using these types of eStatements, it
minimizes the chance that sensitive information could be stolen from your
mailbox.
Safeguard Access to Accounts
Be mindful about who has your passwords. Don’t provide PIN numbers,
passwords, or any other identifying information to anyone else unless you
trust them and they have a need for the information. Unfortunately, much
fraud is perpetrated by family members and friends.
Evaluate controls. Businesses often allow account access to multiple people
based on job function and needs. Businesses should perform a periodic
assessment of risks and controls, to ensure that only those with a current
business need have access to accounts and sensitive information.
Know Your Credit Report
You’re entitled to receive one FREE Credit Report from each of the three
main credit reporting agencies every year. To get your free Credit Report,
visit www.annualcreditreport.com. Make sure to visit only that website—
many sites appear similar but charge for credit reports.
Once you receive your reports, read them carefully, and watch for any
activity you didn’t initiate. Contact the credit reporting agencies immediately
if you suspect a problem.

INTERNATIONAL CREDIT UNION DAY
October 15, 2020
In-Branch Visits For ICU Day For Both
HECO and MECO Have Been Cancelled

Each year we come together to celebrate International
Credit Union Day (ICU Day) to raise awareness about what
it means for members around the world to have a credit
union, like HECOEFCU, as your financial partner. Due to the
COVID-19 pandemic, HECOEFCU has decided to cancel
this year’s event which would have been held in October
for both HECO (Oahu) and MECO (Maui) members.
This year’s global COVID-19 health crisis has been trying
for many communities around the world, but credit unions
stayed true to their cooperative principles and stepped
up during this time of economic uncertainty. Hope is
a global resource that everyone has a right to feel and
experience. This year’s ICU Day theme “Inspiring hope for
a global community” reflects how credit unions contribute
to a brighter future by providing financial empowerment
to people all over the world through financial services,
education and support. Credit Unions strive to make
the world a better place for their members by offering
affordable rates and high-quality service that simplify their
lives and empower them to meet their financial goals.
This year we celebrate 72 years of International Credit
Union Day. Although we will not be able to celebrate
in-person with you, we hope everyone will join us in
simply remembering this special day for all Credit Unions
worldwide. We want to celebrate the credit union
difference, recognize our proud cooperative heritage
and most importantly, celebrate you, the members of
HECOEFCU! Thank you for being a valued member of our
Credit Union. One member at a time, we are working
to build a stronger community and we look forward to
serving you and your ‘ohana for years to come!

HECOEFCU ANNUAL
BUSINESS MEETING
SEPT. 28, 2020

The Annual Business Meeting is scheduled for Monday,
September 28, 2020 at 4:00pm. This meeting is open
for all members to attend by virtual attendance only.
Virtual seating is limited and all confirmed attendees will
be sent the meeting link prior to the scheduled date.
To attend, call or email Jen Ahuna by or before
September 21, 2020.
Email: jahuna@hecoefcu.org
Phone: 808-451-3693 (main) or 808-762-6088 (direct)

The Sprint Credit Union Member Cash
Rewards Program ended on 7/31/2020
T-Mobile officially completed its merger with Sprint Corporation
on April 1, 2020. As the companies combine their customers
and retail stores under a single T-Mobile brand, the Sprint
brand will be going away, and with it, the Sprint Cash Rewards
offer will discontinue on July 31, 2020. Sprint has facilitated all
communications with Sprint Cash Rewards members about the
termination of the program and its impact on customers.
Please see the member FAQ below for more information.
Frequently Asked Questions
1. Will I still receive my loyalty reward?
If you registered after September 2019, provided you have
never received a loyalty payment and have not exceeded
the maximum loyalty amount for the program, you may be
eligible for one last loyalty reward.
If you are eligible for a final loyalty deposit, you will be
notified and receive your final loyalty deposit into your
registered credit union account by September 30, 2020.
If you registered before September 2019, you will not receive
another loyalty reward.
2. Will I still get up to $200 for switching to Sprint?
If you activated with Sprint and registered for the Sprint
Credit Union Member Cash Rewards program prior to July 31,
2020, you may still be eligible to receive your cash rewards
deposit. The cash rewards offer ends on July 31, 2020.
3. When will I receive my last reward?
Provided you meet the criteria described in the above
question, you will receive your final loyalty deposit by
September 30, 2020.
4. Can I change my price plan?
Yes, please visit sprint.com to receive price plan options.
5. Can I add lines to my account?
Of course! New lines may be added to your account. Lines
added after 7/31/2020 will not receive the reward.
6. Who do I contact with questions?
Please contact Sprint care at sprint.com or call
1-888-211-4727
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REMINDER!
Update your contact information for HECOEFCU
(as of April 1, 2020)
Phone: 808-451-3693 / Fax: 808-441-0007
Email: crunion@hecoefcu.org
Website: hecoefcu.org

L O A N A P P L I C AT I O N
Name (please print)

CU Account #

References: Name, address & phone number of relative not living with you:
Number and age of dependent(s):
Monthly rent or mortgage payment: $

Day Phone:

Total monthly installment/credit card payment: $
Yes, please process my
in the amount of $

Loan (e.g. New Year Loan, Consolidation Loan, Auto Loan, etc.)
($2,500 minimum / See Current Rates box for maximum amounts)

Send my Loan to me by interoffice mail. Mail stop code:
Loan to be repaid by:
Payroll deduction – monthly
Payroll deduction – every pay period
I understand that all loans are subject to credit qualifications and loan policies at the Hawaiian Electric Employees Federal Credit
Union and authorize you to procure credit in the amount shown above. I agree to notify the credit union of any changes to my name,
address or employment. I authorize my credit union to obtain credit reports in connection with this request.
Application must be submitted with your latest 2 paystubs.

Signature		Date
Your savings federally insured to at least $250,000 and backed by full faith and credit of the United States
Government – National Credit Union Administration, a U.S. Government Agency (NCUA)

